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condominium) and “non-core” records, for purposes of establishing 
the applicable timing for completion of the above-noted steps and for 
the related costs.

In general, core documents must be made available on an expedited 
basis at a reduced cost. The timing and delivery of core documents 
can be summarized as follows:

   o	� If core records are requested in electronic format, they must 
be delivered either in electronic format or in paper form (at no 
charge) within 15 days of receipt of the request (i.e. within 15 
days of Step 1); in other words, they would be delivered along 
with the Board’s response in Step 2.

   o	� If core records are requested in paper format, they must be made 
available for delivery/pick up within 7 days of the Corporation 
receiving the requester’s response and payment in Step 3. The 
estimated cost must be limited to copying charges, at no more 
$0.20 per page.

   o	� If the requester makes a request to examine records in person, the 
records must be made available for examination within 7 days of 
the Corporation receiving the requester’s response and payment 
in Step 3. But in this case, the estimated cost can also include 
reasonable labour cost during the examination.

For non-core records, the same four steps apply, but with different 
time periods and potentially different costs. Non-core records must 
be delivered or made available for access within 30 days of receiving 
the requester’s response and payment in Step 3. In the case of non-
core records, the estimated costs can include photocopying charges 
for paper copies (at no more than $0.20 per page), and reasonable la-
bour costs for the board to redact the record and to otherwise respond 
to the request. [Some information in the corporation’s non-core  

records is not available to be seen by owners. The draft Regulations 
include some additional detail about this “private” information.]

The draft Regulations also say that a request will be deemed to be 
abandoned in certain circumstances.

If a condominium, without reasonable excuse, does not permit a re-
quester to examine or obtain copies of records, the condominium 
may be subject to a penalty of up to $5,000.00. This is a significant 
increase over the $500 penalty available under the current Act.

Similar to the current Act, an owner may enforce payment of the pen-
alty through the Small Claims Court. The contemplated amendments 
to the Act also specifically confirm that the Small Claims Court has 
the jurisdiction to order production of documents where appropriate.

Conclusion
My concluding note is as follows: There are many changes coming; 
and there will be lots more work to do, at least until we’re all comfort-
able with the new procedures. n

James (Jim) Davidson is a partner at Nelligan O’Brien Payne, and has 
been a member of the firm’s Condominium Law Practice Group for over 
30 years. He represents condominium corporations, their directors, owners, 
and insurers throughout Eastern Ontario. His practice also includes build-
ing deficiencies. Jim is much sought after in the condominium community, 
and has been invited by many prominent organizations to speak about 
condominium law. In 2013, Jim was proud to receive the ‘Ron Danks 
National Volunteer Leadership Award’, which was awarded by the Cana-
dian Condominium Institute (CCI) National Chapter, for his long-time 
work on CCI’s quarterly publication ‘Condo Cases Across Canada’. More 
recently, Jim was appointed to the Awards Selection Committee of ACMO 
(Association of Condominium Managers of Ontario) for 2016.

We are pleased to present the latest issue 
of the CCI National News (Fall Edition) for 
you to enjoy. The edition can be found in 
both print and web editions in PDF HERE.
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You know that feeling that you get when you arrive

home after an extended vacation?  You know the one

that I am talking about.  You feel excited to be home,

yet sad that the vacation is over.  You know that you

have a million things to do, and that reality is just

around the corner.  You are excited to tell your friends

and family about your adventures, yet disappointed

that the adventure had to come to an end.

I can only imagine that this is very similar to the feel-

ings that must be racing through Geoff Penney’s and

Peter Harris’ minds.  They have been on an adventure

with CCI.  They have challenged their comfort zones

and pushed their limits while serving on the Na-

tional Executive for CCI.  

This AGM, their adventure on the National Executive

is coming to an end.  Both Gentlemen (and they truly

are gentlemen), will be stepping off of the Executive

at the end of an extremely long and dedicated

tenure, leading CCI through its rebirth and transfor-

mation from the original model, to the new stream-

lined Executive.  They have given their wisdom, their

passion, their time and a large part of their lives for

the benefit of the Canadian Condominium Institute,

and for that we will always be in their debt.  

Their extended adventure has taken them across the

country to virtually every province and allowed

them to meet and befriend so many people and

have so many exciting adventures, that they must
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certainly be conflicted in their emotions right now.

These gentlemen played hard, worked hard, and

should be commended for their dedication, commit-

ment and pure passion for CCI.  Although they are

leaving the National Executive, they are still valuable

members and resources to CCI and will be called on

often in the future I am sure.  Thank you guys for

everything that you have done, and will continue to

do, in the best interest of CCI.  It has been a pleasure

working with you.  You are both consummate pro-

fessionals.

Another notable change coming up is the retirement

of Diane Gaunt.  Diane has been a foundational in-

fluence at CCI, having served CCI, first through Taylor

Enterprises and recently through Association Con-

cepts as our Executive Director.  During Diane’s time

with CCI she has seen the growth of CCI from a fledg-

ling association with barely a few chapters and mem-

bership counting in the hundreds, to today.  Today we

have sixteen chapters across the country and have

members in virtually every province.  Diane has been

with us since there were perhaps ten thousand con-

dominium units across Canada, to the current esti-

mated 2.6 million units!  She has seen us struggle to

get in front of government and has helped us to be-

come the leading resource for all things condo-

minium to the public and government alike.

Her knowledge of our past has constantly been

available to us to remind us where we have been,

and that  “the way has already been tried”, when she

saw us spinning our wheels in futile efforts.  Her

guidance and constant nudging have kept many

Past Presidents on track, and kept our volunteer

forces engaged and passionate for decades.  

I want to thank Diane, on behalf of all of the mem-

bers for the help and leadership that you have given

to us over all of these years.  Diane, we wish you

happiness and exciting times in your retirement, but

hope that you will drop in from time to time when

you find yourself looking to reconnect with some of

your friends.

I also want to remind everyone that we will be say-

ing thank you to all of these CCI difference makers

on Friday October 28th at the Awards dinner which

will follow the Annual General Meeting in Colling-

wood.  Please attend if you can, and thank these

wonderful people in person.
continued…
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