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Davidson Houle Allen LLP Condominium Law

Our experienced condominium law lawyers assist and educate the condominium
corporations, members of the board, owners, residents, and insurers on all legal
issues that arise in the condominium setting, Including:

Interpreting the Condominium Act
Construction Deficiency Issues

Tarion Warranty Claims

Litigation

Mediation and Arbitration

Corporate Governance

Interpreting Declarations, By-laws, and Rules

Co-tenancy and Joint Ownership Properties o
Enforcement Issues \
Liens / Power of Sale :

Human Rights Complaints
Employment / Labour issues
Financing and Loans

e o o o o o o o o o o o o

Davidson Houle Allen LLP
Condominium Law

EASTERN ONTARIO’S CONDOMINIUM LAW FIRM

Need advice? We have answers. Ottawa 613-231-8359 | Kingston 613-531-7905

Visit our Gondo Law News Blog at: davidsoncondolaw.ca



http://davidsoncondolaw.ca/

It’'s more than a condominium, its your home and one of the biggest investments you’'ll ever make.
Shouldn’t every aspect of it be of the highest quality including its management?

For more than 40 years ACMO has worked to improve the quality of condominium management by offering

leading edge education, standards and designations while building a community of dedicated professionals.

Our ACMO 2000 certified property management firms and RCM designated managers provide a higher level
of service to you, your board members and the industry as a whole. Visit www.acmo.org to learn more.

Bring a higher standard home - ask for ACMO 2000 certified ACMO
management firms and managers holding the RCM designation. RCM AcmMozooo ACMO


http://ACMO.org
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MESSAGE

Nancy Houle, LLB
President-CCl-Eastern Ontario
Lawyer/Avocate

Davidson Houle Allen LLP

Welcome to the new decade! It is hard to believe that it
is 2020! Looking back over the past year, it was a busy
one for CCI-EO! It was filled with some of our tried
and true sessions and seminars, as well as the intro-
duction of opportunities like our ‘Drinks & Disasters’
and ‘Bleed your Lines, not your Bank Account” which
provided a more intimate and engaging atmosphere
for our members. We also introduced some new
venues, like the Orange Gallery, which were a huge hit!

I'm also excited that many of our chapter’s directors
were able to attend the 2019 Spring Leaders’ Forum
last May and the Fall Leadership Forum in November,
which are events that bring together all of the Chap-
ters from across Canada for a few days of knowledge
gathering, and sharing of best practices. It was excit-
ing to share our many successes, and to learn about
the updates and changes from CCI National, and
the many great sub-committees that create the strong

foundation of CCI.

Did you know that Eastern Ontario has been dedicat-
ed to educating condominium owners and directors

longer than the 37 years that CCI has been around.

‘ In 2019, one condominium corporation in
Ottawa celebrated its 50th year of being

incorporated!

l"

In 2019, one condominium corporation in Ottawa
celebrated its 50th year of being incorporated! More
about that in the newsletter...

Looking forward to the year to come, we are hoping
to continue to grow our ‘Condo Strength’ in 2020
(perhaps in a modified or hybrid version) as we know
the true passion of CCIEO comes from our owner
and director members. Owners and directors are the
core reason CCI exists, and why we look forward to
you helping us share the message of the value of being
a member and being educated about key issues in the
industry.

On a personal note it continues to be a privilege to
serve as your president for our community of condos
from all over Eastern Ontario. Our Chapter is built
from great contributors who continually provide us
with insight on how we can continue to grow and im-
prove. Keep sending your ideas, the more we receive,

the better value we can deliver!

The past couple of years have been challenging for
the condominium communities in Ontario with the
continued growing pains faced while navigating the
changes to the Act. We believe now more than ever
that CCI and our Eastern Ontario chapter are criti-
cal to supporting this amazing community through
education and advocacy.

I look forward to seeing you at our events throughout
the year, and to maybe having the opportunity to
volunteer with you as a future member of the Board
or a committee of CCIEO.

Sincerely,
Nancy Houle, president CCIEO
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CCl-Eastern Ontario Chapter.

business card ad.

CCl-EasternOntario.ca

ISING RATES

@ Don’t miss out on promoting your company to the members of
@ Advertising rates for the quarterly newsletter are as low as $80 for a

@ The Newsletter Advertising Rate Sheet may be found on our website at
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MESSAGE

Cheryll Wood, J.D., Lawyer
Davidson Houle Allen LLP

s this is our first run as co-editors, we wanted to

- - A take a moment to thank the many people who
| helped us to put together the 2019 newsletters.
Without the support of the directors, article contribu-

tors, volunteers, and the staff and admin department,
we wouldn’t have been able to have had such great

content and topics to share with our members.

We also want to acknowledge our advertisers who
continuously support our publication, which permits
us to keep our costs down and in turn allows the
Board to invest in events and seminars that provide
opportunities to network with fellow members as well
as the educational segments that have helped to form

the backbone of CCI-EO.

Our contributors this year included many of our
professional members writing articles directly related
to their experiences working among the boards and

our members. Our goal is to continue to provide great

information that can help improve your condomini-

bottom line or improving your enjoyment of your
units and common elements.

We're often asked where we get the ideas for articles
and the answer is often from conversations with you,
our members! We're always looking for future story
ideas, so please don't hesitate to share your thoughts
with us or maybe suggest someone you think could
have some great information to pass along to our
readers.

As we open the New Year, we'd like to thank you, our
readers. Your continued support and readership is the
reason why this newsletter continues to improve with
each byline, each article, and each email of feedback
you share with us.

We look forward to providing great content for the
2020 publishing year!

Sincerely,
Cheryll Wood, co-editor

Michael Lewicki, Broker
Keller Williams Integrity Realty

Lawyers, Guns & Money
(seminar) — January 22, 2020

There is no stupid question...and there is beer!
(seminar) — February 26, 2020

Kingston Director's Course
(education course) — February 29, 2020

Green Energy Retrofits and Financing
(seminar) — March 25, 2020

Spring Director's Course
(education course) — April 25-26, 2020

2020 Ottawa Condominium Conference
(conference) — June 6, 2020

Go to https://cci-easternontario.ca/news-events/
upcoming-events for more details.

um living experience, whether it be improving your  Michael Lewicki, co-editor

Contributing to CCl GONDOCONTACT
EDITOR’S CONTACT INFORMATION

A benefit of CCl membership is the opportunity to share
perspectives with one another by contributing and reading
articles in CCl Eastern Ontario’s quarterly newsletter
CondoContact.

If you are a condominium director, owner or manager, and have
a unique tale to tell or advice to relay to other condominium
boards, let us know! If you are a professional or represent a
trade company offering services or product to condominiums
and have relevant articles, let us know!

The subject matter should be current, concise and helpful.
Topics should relate to management and operations of
condominiums and not be of a commercial nature.

Articles may be forwarded to:
Canadian Condominium Institute
Eastern Ontario Chapter

78 George Street, Suite 204

*
Ottawa, Ontario KTN 5W1 CC | R
Institute condominiums

Email: info@cci-easternontario.ca ot
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YOU'RE INVITED TO...

LAWYERS, GUNS AND MONEY
FREE SEMINAR FOR OUR MEMBERS e NON-MEMBERS S50 PLUS TAX

WEDNESDAY, JAN. 22, 2020 REGISTRATION IS A MUST
REGISTRATION 6:30-7:00 PM Name:
SEMINAR 7:00-9:00 PM Organization:
Phone:
LOCATION Email:

Manager’s Email:

St. Elias Banquet Centre
750 Ridgewood Avenue
Ottawa, ON

Please send to:
Canadian Condominium Institute -
Eastern Ontario Chapter
78 George Street, Suite 204

SIGN UP AVAILABLE ONLINE: Ottawa, ON. KN 5W1

https://cci-portal.ca/events/lgm-2020/72 Email: info @ cci-easternontario.ca
Phone: 613-755-5145 « Fax: (416) 491-1670

http://cci-easternontario.ca/
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0 Years of Condominium

ITORIZON

1356 Meadowlands Drive East |

THE FIRST HIGH-RISE CONDOMINIUM CORPORATION IN CANADA.

THE

Carleton Condominium Corporation #1

\

In 2019, Carleton Condominium Corporation No. 1 turned fifty. The
Horizon House, now “The Horizon” was the first high-rise condominium

corporation built in Canada!

In order to celebrate this milestone, the CCC 1 community had a
big celebration and took the opportunity to modernize the Condo-
minium with an updated name — The Horizon —, a new logo, new

website, and a new sign highlighting it as the first high-rise in Canada.
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The celebration saw a turn out of over 100 people, including a mem-
ber of the first Board of Directors at CCC 1, the local city councillor,
and the former Mayor of Nepean. It was a fantastic gathering of this
“vertical Village”.

Tonis Kasvand, the Board President at the time of the celebration,
helped to coordinate the event with the Board. He’s lived at CCC 1
since 1993 and has seen the changes over time as this condominium
and community have changed.

According to Tonis, the condominium has seen its fair share of repairs
over the years. The swimming pool had to be completely re-done and
was opened three weeks before the celebration. Other major items
such as the electrical system and the pipes are being closely monitored
to ensure that they’re maintained.

Tonis gave some advice for condominiums that are starting to turn

50:

* Definitely keep up on maintenance — you can’t put things off. Take
care of issues as soon as possible.



* Have independent people looking at problems in the building;
don't just rely on employees — bring in outside parties.

e If someone complains it is not the end of the world — if we want to
move forward and get things done, we need constructive criticism.

As the earliest condominiums start to hit this milestone, it is a great
time to ensure that your reserve fund is on track and ready to handle
some of the major repairs and replacements that arise with the older
buildings, and don’t miss out on celebrating. It is a great opportunity
to get your community together! ll

613.838.2775

www.kottgroup.com

Roofing
Siding/cladding
Windows & doors
Interior stairs & rail
Lumber

Building materials
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Reserve Fund Planning

and Timelines

James Davidson, LLB
Lawyer
Partner, Davidson Houle Allen LLP

s our readers will know, condominium corporations must
arrange for reserve fund studies at least every three years (with
the study including an inspection of the common elements

and assets at least every six years).

After each study, the condominium corporation is then required to
prepare a reserve fund plan “that the board determines will ensure
that, within a prescribed period of time and in accordance with
the prescribed requirements, the fund will be adequate for the
purpose for which it was established” (per Section 94 (8) of the

Condominium Act).

That raises the following question: What are the prescribed require-

ments?

The answer is that the prescribed requirements can be found in
Section 33 of Regulation 48/01 (the general Regulation under the
Condominium Act, 1998).

Section 33 of Regulation 48/01 contains a 15-year “grace period”
(which may have started as late as May 2004) for condominium
declared prior to May 5, 2001. However, that grace period is no
longer relevant, because it has now expired for all such pre-May-2001
condominiums.

@ conpoconTACT | Voe 5

So, there is now only one such “prescribed requirement”, which
applies to all condominiums in Ontario. According to Section 33 of
Regulation 48/01:

The prescribed period of time for the purpose of subsection 94 (8)
of the Act shall be the fiscal year of the corporation following the
Jiscal year in which the reserve fund study is completed.

On a strict interpretation, here’s what this means:

After a condominium corporation receives a reserve fund study, the
corporation (the Board) must prepare a reserve fund plan that (the
Board is satisfied) will leave the corporation with an adequate reserve
fund by the end of the next fiscal year following the year in which the
study is received.

In my view, a reserve fund is “adequate” when the planned annual con-
tributions to the fund can remain constant, increasing only by infla-
tion. [The meaning of the term “adequate” is supposed to be clarified
in the next phase of amendments to the Act....if and when they ever
arrive. The amendments are expected to agree with this definition. ]

Put another way: In my view, a reserve fund is adequate when

the reserve fund is at a point where no further special assessment
contributions or increases (beyond inflation) are required.



So, the bottom line is as follows: Section 33 of Regulation

48/01 currently requires the following:

After each reserve fund study, the Board must plan for
any required special assessment contributions and/or in-
creases beyond inflation (so as to result in an adequate
fund) to occur by the end of the next fiscal year. Thereaf-
ter, the plan should only call for inflationary increases to
the annual contributions.

HOWEVER: The province has told us that this “one year
adjustment period” is also supposed to be increased to three
years (by anticipated amendments to the legislation)....

which in my view makes much more sense.

As a result, most reserve fund planners are using three-
year adjustment periods in their spreadsheets — mean-
ing that special assessment contributions and/or increases
beyond inflation may be planned to occur over a period
of three fiscal years (following each study). Given the an-
ticipated amendments to the legislation, I agree that this
makes good sense (and is /ikely acceptable under current

condominium law).

IN ADDITION: In some cases, even a three-year adjust-
ment period may be “insufficient”, in cases where this may
cause undue hardship to a significant number of owners.
In such cases, it might be reasonable to contemplate a lon-
ger adjustment period for special assessment contributions
and/or increases beyond inflation, bearing in mind that this
is not technically in strict compliance with the legislation.
These are situations that can be considered, with the assis-
tance of the reserve fund planner and/or legal counsel, in a

given case.

Finally, whenever a reserve fund is or may be
inadequate, this must be mentioned in Paragraph 12 of the
status certificates. This would apply, for instance, as soon
as the condominium corporation receives a draft study (or
receives any other information) indicating that one or more
special assessments and/or increases beyond inflation might

be required in future.

James Davidson is one of the founding partners of Davidson
Houle Allen LLE  Jim has been practicing condominium law
Jfor over 35 years. He represents condominium corporations, their
directors, owners, and insurers throughout Eastern Ontario.
His experience also includes building deficiencies, shared property
interests, co-ownership and construction law. Jim is proud to be
an associate (ACCI) and also a fellow (FCCI) of the Canadian

Condominium Institute. M

KELLER

ENGINEERING

YOUR CONDOMINIUM ENGINEERS

www.kellerengineering.com

613.224.1594

SERVING OTTAWA
& KINGSTON AREAS
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imeframes

Steve Christison, P.Eng
Senior Building Envelope Engineer
Keller Engineering

ection 31 of O. Reg. 48/01 of the Condominium Act, 1998
states that a Reserve Fund Study must be completed within

three years of the preceding study; however, the process of
preparing this study can take up to a third of this period.

On average, a reserve fund study report will take six months from
the date of the initial request for proposal to the completion of the
final copy. Many factors — including the availability and findings of
either the Board, or the writer of the report, or both — can prolong
the process further.

The general process of preparing a reserve fund study consists of sev-
eral steps, each of which can potentially prolong the process of writ-
ing the study.

o Issuance of Request for Proposal

When the request is made can have as much impact on the
timing of the report delivery as any other factors. If the fiscal
year end date of the condominium and the time of the year
in which the study is requested are incompatible, condomini-
ums may find themselves with insufficient time to see a full
REFS process through properly. Many condominiums have a
year end date of December 31st and therefore usually prepare
their next year’s budget in November. If multiple Boards and
property managers expect a final report in the same time pe-
riod, this can put a crunch on writers. Additionally, long lead
times can occur during the summer construction season when
consultants may be focused on construction projects.

@ conpoconTACT | Voe o5

eserve Fund Study
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Timing of the RFP should be strategic in order to coincide

best with the corporation’s fiscal calendar.

e Review of Request for Proposal

Requests for proposals commonly include strict deadlines on
the supplier; however, the Board’s availability to meet to ap-
prove the proposal influences the process of awarding the
contract. Seemingly an insignificant factor, often the Board’s
availability has the greatest impact on the timing of start of
the reserve fund study. Most Boards only meet monthly, and
many Boards will take prolonged winter or summer breaks to
accommodate members who take vacations or are non-resident
during the winter. Often supplier proposals will sit, unactioned,
for several months, losing valuable time to complete the study.
General availability of the Board should always be considered
when determining the timing of the request for proposal.

e Inspection Constraints

In the province of Ontario, Reserve Fund Studies take two
forms: (1) Reserve Fund Studies with a site inspection, com-
monly referred to as either Class 1 or 2 studies, and (2) Reserve
Fund Studies without a site inspection, commonly referred to
as Class 3 studies. Of the two forms, studies involving site visits
are at a greater risk of delay.

The site visit can significantly prolong the preparation of the
reserve fund study. The primary purpose of the site visit is to



determine the age and condition of the
common elements. The initial visit may
generate recommendations that further in-
vestigation (such as the balconies, garages,
mechanical equipment, or the cladding)
be performed to determine the true scope
and costs of repairs and replacements. Be-
cause the results of these additional inves-
tigations could have significant financial
consequences for the reserve fund and all
future financial plans, the report writer
may recommend waiting until the results
are in to present a draft study. Further, it
might prove necessary to recommend that
some common elements be repaired or
replaced immediately. The writer may ask
that the contract amounts for immediate
work be input into the reserve fund study
to ensure the most accurate report. Such
issues can delay the finalization of a reserve
fund study.

Q Information Analysis/Issuance of
Report

Often planners look to present a draft
study that balances the requirement of
the condominium to repair or replace
common element assets against its cur-
rent financial position. Depending on the
financial position of the condominium,
muldple plans may be provided for con-
sideration and the Board must meet to ap-
prove one of these. At this stage, how soon
the final reserve fund study is produced
depends on when the Board is available
to meet and the amount of time or addi-
tional information required to make these
decisions.

While beginning the process of creating a
reserve fund study just two years after the
completion of the most recent study may
seem excessive, depending on the age and
the condition of the condominium, an
assumed length of eight to ten months from
issuance of the RFP to the provision of the
final report is not unreasonable to ensure
the corporation meet the requirements
spelled out in the Condominium Act.

My, Christison specializes in asset management
studies, building envelope thermography, structural
and building envelope rehabilitation design and
project management, field monitoring and testing,
condition assessment of building envelope systems,
restoration and maintenance planning. M

The Buck
Starts Here.

Wondering where to get
the bucks for unexpected
- or large repair and maintenance
“, ——— expenses without depleting your reserve funds
or facing unpopular lump-sum assessments? The buck starts
with CondoCorp Term Financing™'

Condominium corporations can pay large repair bills over time,
in convenient monthly installments. Almost any type of project can
be financed from the garage to the roof, inside or out.

The buck starts here, with CondoCorp Term Financing™ so you can get your
repair, upgrade or retrofit done right away, before it gets worse and costs go
even higher. Call for more information and a list of satisfied customers.

CondoCorp Term Financing™ from
MORRISON FINANCIAL
SERVICES LIMITED

Morrison (416) 391-3535 ACMO
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Reserve
Fund Study
Timing -
An Auditor’s
Perspective

Jeremy P. Ouseley, CPA, CA, LPA, MAcc
Certified Public Accountant
Ouseley Hanvey Clipsham Deep LLP

hen preparing for an audit, the auditor of a condominium
W corporation will request a copy of the latest reserve fund
study and will ensure that salient details are disclosed in the
financial statements in accordance with the requirements set out in

the Condominium Act, 1998 (the “Act”) and the Regulations thereto
(O. Reg. 48/01).

A study, Guidelines for Ontario Condominium Corporations, prepared
by a committee of the Chartered Professional Accountants of Ontario
(CPAO) in 2013, states “the auditor, in addition to meeting the re-
porting requirements of the CPA Handbook, must include statements
in his or her audit report when the information in the financial state-
ments contravenes the requirements of Sections 67(4) and 67(5) of the
Act or does not fairly present the required information on the reserve
fund as set out in Regulation 48/01, Section 16”.

Section 67(4) of the Act stipulates that “the auditor shall include in the
report the statements that the auditor considers necessary if the cor-
poration’s financial statements are not in accordance with the require-
ments of this Act and the regulations made under it”. Section 67(5)
of the Act stipulates that “the auditor shall state in the report whether
the statement of reserve fund operations and any other prescribed in-
formation relating to the operation of the reserve fund and contained

m CONDOCONTACT | Volume 25

in the financial statements do not fairly present the information con-
tained in the reserve fund studies that the auditor has received”.

In the event a corporation contravenes the requirements of Sections
67(4) or 67(5) of the Act, the CPAO study suggests wording for an
“other matters” paragraph in the independent auditor’s report. For
example, when the reserve fund study has not been completed on
time, the following disclosure may be appropriate: “In accordance with
Section 67(5) of the Condominium Act, 1998 (the Act), we report that
the Corporation has not complied with the requirements of Section
94 of the Act and Regulation 48/01, Section 31 related thereto as the
Corporation has not finalized a reserve fund study within three years
of the preceding study and has not issued a notice of future funding of
the reserve fund within the prescribed times.”

In summary, if the prescribed timelines are not met, the auditor is
required to report this issue in the independent auditor’s report.

Jeremy Ouseley CPA, CA, MAcc, is a member of the professional team at

Ouseley Hanvey Clipsham Deep LLP As a Licensed Public Accountant, he is
responsible for assurance engagements on a wide variety of clients in the not-for-
profit and private sectors. Prior to joining OHCD LLD Jeremy worked with
PwC LLP (Ottawa) where he earned his CPA, CA designation and gained
valuable experience with a large multi-national firm. B
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CCI Director Interviews

(Part 1 of 3)

Constance Hudak

What do you do?

Constance Hudak: I am a Board Director twice over - and I am
President of two condominium Boards: the townhome complex
where I live and the high rise tower where my son lives in an apartment
we own.

I am retired from a commercial crown corporation where I was part
of the executive team. My last deliverable prior to retirement was the
successful implementation of a multi-million dollar Human Resources
and Payroll system for a highly unionized environment of 100,000
employees which was launched on time, on budget, with full support
of unions, and is still operating today after a series of successful regular
updates. Yes, it can be done! I have an Hons BA and an MBA.

Shelly Seaby: I am a condominium manager with a Registered
Condominium Manager (RCM) designation. Since November 2017,
I have taken the role of Resource & Compliance Manager at Condo-
minium Management Group in Ottawa.

Nancy Houle: Legal counsel practicing exclusively in the area of
condominiums and other shared property arrangements.

How did you become involved with condominiums?

Constance Hudak: I am Vice President of the local Chapter, its
education Chair and representative to the National organization of

CCIL

Shelly Seaby: My parents owned a condominium in a building that
was self-managed. In the midst of a career change, I assisted with
management at their condominium, completed requirements for
RCM and decided to pursue a career in condo management.

Nancy Houle: Oh boy! Purely by accident. I wanted to work with a
specific firm in Ottawa, and a job opening came up in the condomin-
ium law group. To be honest, I had never heard of condo law before
that time. I thought I would take the job as a stepping stone and then
move to another area, but once I started practicing, I fell in love with
the uniqueness and intricacies of this niche area of law.

What are the key challenges that you see for
condominiums right now?

Constance Hudak: How to attract the younger generations of
condominium buyers to become involved. Many younger buyers
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Shelly Seaby

Nancy Houle

become condominium owners because a) it's affordable, and b)
because it is sold as a “hassle-free” lifestyle — they don’t have to do
anything outside of their unit. However, for many of these new own-
ers, it also means that they assume that the condominium runs itself.
They will be in for a rude surprise very soon and the value of their
investment will begin to decline.

Shelly Seaby: The first challenge is complying with the present and
future requirements of legislation. As new legislative requirements are
introduced, the workload and reporting will continue to increase.

The second is the current shortage of qualified Condominium Man-
agers not only in Ottawa area but throughout Ontario. Within the
next year the number of licensed managers will further diminish as
many are expected to retire. There has to be a concerted effort to at-
tract new recruits to this field as a career option.

Nancy Houle: From a people perspective: The way people are treat-
ing each other. We are seeing an increased need for violence and
harassment policies and rules in a home environment. This bullying
and aggression towards fellow owners, the Board, and members of the
management team is unacceptable.

From a practical perspective: Overall costs of running a condo —
insurance, snow removal, water, utilities, repair and maintenance, are
all increasing, and it is becoming harder and harder for unit owners
to pay these bills.

What do you hope to accomplish on the Board this
year?

Constance Hudak: To grow the training audience — to find the right
communications tool that will reach new condominium owners.

Shelly Seaby: To encourage Board Directors to attend CCI-EO
seminars through direct or property manager communication.

Nancy Houle: I would like to see our board accomplish the following:

a) Increase membership and find a way to engage directors of new-
er condominium corporations. We're grateful for our longstanding
members, but we would love to increase participation at all levels.

b) Increase attendance and participation in our fantastic programs
and seminars. We've seen some challenges with the changes to training



requirements and the online training. We want to make sure all
directors know that the online training is just dipping your toes in the
ocean. There’s so much more out there that directors need to know.
What is your favourite program or seminar that
CCI-EO puts on?

Constance Hudak: We offered a new style of event last year — The
OPEN MIC - it is a forum for Board Directors to raise problems and
issues and ask for help and help from other Directors who have dealt
with similar issues. We will have more of them this year.

Shelly Seaby: Favourite program would be the panel discussions in
which a variety of professionals speak from different fields.

Nancy Houle: My favourite one, most recently, was the session on
dysfunctionality — held at the Orange gallery.

The creative environment promoted creative thinking.

The topic of dysfunctionality can be seen or approached negatively,
but it can also be viewed as an opportunity for growth. The Directors
at that session were engaged and positive in coming up with ideas for
promoting functionality when dysfunction rears its head. It was just

a great session.

What’s your favourite hobby or activity?

Constance Hudak: Golf, Curling and spending the summer at the
lake.

Shelly Seaby: Travelling with family. Preferable to a warm climate!

Nancy Houle: Aside from following my son on the golf course,
do-it-yourself home renos of all shapes and sizes! For Christmas, my
husband gave me a set of matching DeWalt socks and toque!

If you had a superpower, what would it be?

Constance Hudak: I wish I could rebuild my knee and return to
downbhill skiing — I taught skiing in Vermont for 5 years and the
whole family was always on the black double diamonds all the time.
Nothing can match that rush of speed.

Shelly Seaby: Hmmm.... I would have to have two super powers.
First to slow down the weekends and second to cut out travel time -
‘beam me up Scotty!’

Nancy Houle: In the context of the condo world: To unilaterally
change the Condo Act, 1998 as I see fit!

I'm kidding...

Or... maybe not! H

NEED BUILDING REPAIRS?

Chimneys - Sidewalks - Driveways - Curbs
Texture Coatings - Sealers - Caulking

BRICK ¢« BLOCK * STONE « CONCRETE - WOOD FRAME

Balconies - Parking Garages - Foundations

Waterproofing above and below ground

Wet Basement Solutions inside and out

Structural Stabilization and Underpinning
Pressure Grouts ¢ Epoxies ¢ Roof Anchors

“Specializing in Highrise Buildings”

“Engineer Endorsed and Approved”

arrett

RESTORATION SERVICES LTD.
COMMERCIAL & RESIDENTIAL

Residential ** Commercial ** Condominium

www.garrettrestoration.com ¢ 2487 Kaladar Unit 105
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CCI IS ON & 4
FACEBOOK!

Keep up to date on what’s happening across
the country with CCI-EQ by becoming a fan.

—e Search:

——e (Canadian Condominium Institute —
Eastern Ontario

—e National Office

The more fans...the more condominium
information that we’ll get out there.

¥ BECOME A FAN TODAY!!

& Find us on Facebook

Did your corporation
undertake any important
projects recently?

" Do you have a success
story?

Did you learn lessons
the hard way?

Whether you are a director or a property
manager, please do share these valuable stories.
Feel free to contact CCl and we will assist you.in

writing your article.
.

g -

By sharing your experience we learn from the
past and improve our collective futures.

info@cci-easternontario.ca
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ALL CONDOMINIUMS ARE

LEGALLY REQUIRED TO FILE
CONDO RETURNS

Under the Condominium Act, 1998 (the Act) and Ontario
Regulation 377/17, all condominium corporations are
legally required to file condominium returns with the
Condominium Authority of Ontario (CAQ).

Any condominium corporations that have not yet
filed their returns with the CAO and paid their annual
assessments, must act immediately to avoid legal
consequences for not complying with the Act, including
late penalties.

PLEASE CONTACT THE CAO AT:

416-901-9356 or
toll-free: 1-(800) 854-9014

CCIl Eastern Ontario
wants to hear
from you!

Do you have questions
or comments
about the Big Four Elevator
manufacturers (Otis, Schindler,
Thyssenkrupp & Kone)?

CONTACT
info@cci-easternontario.ca
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Supporting Your Community.

D ELIA ASSOCIATES
CODOMINIUM LAWYERS

Serving all of Ontario with offices in Oakville, Barrie, Toronto and Ottawa

Toll-Free: 1.866.446.0811 | Email: info@elia.org
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Over 35 years serving professional
condominium managers and
providing the best protection for

corporations and condo owners.

For a Corporation Quote For Unit Owners Protection
877.627.6222 Visit condogold.ca
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Part of Arthur J. Gallagher Canada Limited
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